Ward Facilities:

We are an 8- bedded ward that specialisesinthe care of children with Ear, Nose, Throat and Eye
conditions, providing care for In Patients and Day Cases. Specialist nursing staff will care for, educate
and assistyou and yourchild during your stay with us.

Doctors' ward rounds are Monday to Friday: 8am until 9am and 4pm until 5 pm, these are
approximate times. Weekend ward rounds are 10am approximately.

We have openvisiting hours for parents but would request that all other visitors depart by 8.30pm.

One parent is welcome to stay overnight with their child. We will endeavourto provide acamp bed
for themto sleep on. Asspace and camp beds are limited it may be necessary forthe parentto sleep

inan armchair overnight. On admission, please let nursing staff know if you wish to avail of the camp
bed so we can make the necessary arrangements.

e Thereisa TV, on the ward.

e The playroomisadjacentto the ward area. You may also findit helpful to bringinone or
two of your child's favourite toys, books, colouring books, colours, DVDs or videos.

e A coin-operated pay phoneisavailablenearby onthe ground floor West Wing ward. Mobile
phones are permitted, but there may be occasions and particularareas within the hospital
where theiruse is restricted or prohibited. Please turn off during Doctors' ward rounds.

e Please donottake your child off the ward without informing staff.

e Intheinterestofeach child's Health and Safety, Hot drinks are not permittedinthe ward
area

Who will you meet?

Nursing Team: They will help prepare yourchild for surgery and look after your child throughout
theirstay.

Anaesthetist: This professional keeps your child asleep and safe during surgery.
Theatre Nurse: A nurse who cares foryour child while they are asleep and assists the surgeon.

AnaestheticNurses: They assist the anaesthetist putting your child to sleep and they also care for
your child while they are asleep.

Doctor/Surgeon: Provides your child's ongoing medical care. Performs your child's surgery.
Recovery Room Nurses: Take care of your child aftersurgery.

What will happen before surgery?



On arrival to the ward, you will be greeted by one of the Nursing Team who will familiarise you and
your child with the ward environment. Your child will be assessed by the admitting Nurse, a Doctor
fromyour Consultant's medical team and amember of the Anaestheticteam.

We will discuss your child's Plan of Care with you and endeavourto meet any special requirements
you may have.

Important information you need to tell staff.

If your child or any close family member have had RECENT INFECTIOUS DISEASES e.g. Chickenpox,
Measles, Mumps, Rubella, T.B. orin contact with MRSA, please inform our staff.

It isroutine tocheck all children forhead lice while they are in Hospital. If head lice or nits are found
it is essential thatthe childistreated. It may be necessary for all family members and close contacts
to be treated also.

Inform staff of any medications yourchild is taking at present. Please bring these medications and
devices (e.g.inhalers, babyhaleretc.) with you to the Hospital.

Date and tame of admission.

You will receivean admission lettertelling you the date a bed is available. Please arrive at the time
requested.

Ifitis not possible foryouto bring your child foradmission on the date you have been given, please
telephonethe Admissions Officer on 01-7088524 or 01-6644680 as soon as possible. You will be
given an alternative date assoon as it can be arranged.

If your child must come to the Hospital fasting, atime will be indicated on yourletter. Otherwise let
your child have theirnormal diet. If your child is to come to Hospital fasting, we strongly recommend
that yourinfant/toddleris given clearfluids (7UP, white lemonade, applejuice orwater NOT MILK )
before 5.30 am on the day of admission, even if this means waking him/her.

If your child hasa temperature orisunwell in the days before surgery please contact the Hospital
(01-6644600) and ask to speakto a member of the Consultant's Team. Your child's surgery may need
to be rescheduled.

Preparing your child for hospital.

e We recommend thatyou explaintoyourchild afew days before surgery the reason why
she/heisgoingto Hospital and what will happen

e Explainthatit will only be atemporary stay

e Be honestwithyourchild. If something will hurt, tellhim/her
e Encourage your child to ask questions and express feelings

e Haveyour child bringa favourite toy with him/her

What you need to bring with you



If applicable, please bring your child's current prescription fromyour G.P. Please bring
medications and devices (e.g. inhalers, babyhaler etc) with you to the hospital

Nightclothing, dressing gown and slippers

Toiletriesincluding towel and any special soaps or creams

Your mobile phone charger

Books/magazinesi.e. something foryouto pass the time

If your child requires aspecial diet our kitchen staff will try to accommodate you.

Please do not bringlarge sums of money, valuables or bulky items with you.

How will my child react to surgery?

This will depend on many factors such as your child's age and experience.

Babies or Infants (up to 1year):

Surgery may be more difficult for you than your baby, since he or she will not understand
whatis happening.

If your baby becomes upset when separated fromyou, ourexperienced and professional
nursing and medical staff will calm him orhere easily.

Toddlers (1-2 years old):

Your toddler may have difficulty understanding many things about surgery, such as: why he
or she cannot have anythingto eat or drink.

Being separated from you may upsetyourtoddler.

Young Children (2-7 years old):

Safety

Your child may understand some, but not all, of what happens before and during surgery.

Your child may become angry and may blame you if things happen that he or she does not
like.

For your child's safety please note the following:

Childrenare notallowedto leave the ward without the permission of staff and without
beingaccompanied by an adult.

Please do notenterthe Theatre area without permission.



e Anyvisitorsunderthe age of 16 years of age are not allowed to stay on the ward unless an
adultis present.

e Limitvisitorstotwoat any one time.

e Pleaseinformstaff whenyouare leaving your child.

e Please ensure thatthe cot/bedsides are in place whenyou are leaving your child.

e Please donottouch/interfere with any ward equipment.

e Ifyour childisfasting, this meanstheycannot have anyfood or drink (thisincludes water).
e Pleasedonoteatinthe presence of yourchildwhenhe/sheisfasting.

e Pleaseinformstaffif yourchild'sidentity bandis damaged orremoved.

e Pleaseinform staff if you notice anything that may representadangerto your child orto
otherchildreninthe ward.

e Pleasedonotbringhot drinksinto the ward area.

¢ Intheeventofafire, please followinstructions from staff and the exitsigns where
appropriate.

Meal times

Breakfastisserved at8am, lunch at 12 mid-day and teaat 5pm. There are drinks and cereal/toast at
8pm.

Whenyour childisfasting for surgery, nursing staff will advise you of when and whatyourchildis
allowedtoeatordrink.

PARENTS' MEALS

You are welcome todine inthe Hospital Canteen (located in the basement)at specifictimes during
the day.

Monday-Friday:

Breakfast: 08.00am - 09.30am

Evening Tea: 5.30pm - 6.00pm

The hospital is located within walking distance to many cafe's and delis for lunch.

The Coffee Shopislocated in the Outpatients Area. Sandwiches and refreshments are available here.
Monday - Friday:08.30am - 4.30pm

ARRANGEMENTS FOR DISCHARGE



Prescriptions, information leaflets and Outpatient Department appointments will be arranged for

you on the morning of discharge.
On admission please inform staff if you will need aletterforschool on discharge.

You will be discharged at 11.00am approximately. Priorto youradmission please arrange who will
collectyou on discharge.



